Lake View Villas

Spectrum Cable Information

PROPERTY MANAGEMENT

The residents can call Bulk Customer Care at 833-697-7328 to set up a

Spectrum account.
e They will need to provide the address and unit number. (This information is on the bulk

master account. They will receive the bulk services per the contract. They can also order
additional services at this time. They will receive a bill and be responsible for paying for
the additional services.)

e They can have the boxes and modem/router mailed to their unit and do a self install or
they can schedule a pro tech install. There will be a $59.99 charge for the tech install that
the resident is responsible for paying.)

e The Spectrum stores have turned into Mobile/Cell Phone oriented stores. They really don’t
like people going there to pick up boxes and modems. The resident can try, but they may
get turned away.
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